JPMC CONDUCT HOTLINE DIALING INFORMATION:

NOTE: Call collect by dialing an operator and then dialing 770-613-6328 to reach the JPMC Conduct
Hotline if the access number(s) listed below for your location does not work.

e Argentina: First dial the access number (0-800-555-4288 or 0-800-288-5288), then dial 855-576-2633.

e Australia: First dial the access number (1-800-881-011 or 1-800-551-155), then dial 855-576-2633.

e Austria: First dial the access number (0-800-200-288), then dial 855-576-2633.

e Bahamas: Dial the JPMC Conduct Hotline at 1 855 JPMCODE (1-855-576-2633).

e Bahrain: First dial the access number (800-00-001), then dial 855-576-2633.

o Bangladesh: First dial the access number (157-0011), then dial 855-576-2633.

e Belgium: First dial the access number (0-800-100-10), then dial 855-576-2633.

e Bermuda: Dial the JPMC Conduct Hotline number at 1 855 JPMCODE (1-855-576-2633).

e Brazil: First dial the access number (0-800-890-0288 or 0-800-888-8288), then dial 855-576- 2633.

e Canada: Dial the JPMC Conduct Hotline number at 1 855 JPMCODE (1-855-576-2633).

o Chile: First dial the access number (800-255-288 or 800-360-312), then dial 855-576-2633.

e China: In Shanghai and south China, first dial the access number (10-811), then dial 855-576- 2633; and in
Beijing and north China, first dial the access number (108-888), then dial 855-576- 2633.

e Colombia: First dial the access number (01-800-911-0010), then dial 855-576-2633.

e Costa Rica: First dial the access number (0-800-011-4114), then dial 855-576-2633.

e Denmark: First dial the access number (800-100-10), then dial 855-576-2633.

e Egypt: First dial the access number (2510-0200), then dial 855-576-2633.

e Finland: First dial the access number (0-800-11-0015), then dial 855-576-2633.

e France: You can report violations to JPMorgan Chase Global Security & Investigations at 44 207 325 0492 or

1110 or send concerns to wb.france@jpmorgan.com.

e Germany: First dial the access number (0-800-225-5288), then dial 855-576-2633. For local reporting, send

concerns to WB.Germany@jpmorgan.com.

e Greece: First dial the access number (00-800-1311), then dial 855-576-2633.
e Guernsey: Call collect by dialing an operator and then dialing 770-613-6328.
o Hong Kong: First dial the access number (800-96-1111 or 800-93-2266), then dial 855-576-2633.

LAST UPDATED: JULY 1, 2024


mailto:wb.france@jpmorgan.com
mailto:WB.Germany@jpmorgan.com

JPMC CONDUCT HOTLINE DIALING INFORMATION:

NOTE: Call collect by dialing an operator and then dialing 770-613-6328 to reach the JPMC Conduct
Hotline if the access number(s) listed below for your location does not work.

¢ India: From an outside line dial 022 5097 2918. Alternatively, dial the access number (000-117), then dial
855-576-2633.

o Indonesia: First dial the access number (001-801-10), then dial 855-576-2633.

e Ireland: First dial the access number (1-800-550-000), then dial 855-576-2633. For local reporting, send

concerns to WB.Ireland@jpmorgan.com.

e Israel: Call collect by dialing an operator and then dialing 770-613-6328.
o [taly: First dial the access number (800-172-444), then dial 855-576-2633. For local reporting, send

concerns to wb.italy@jpmorgan.com.

e Japan: First dial the access number (00-539-111), then dial 855-576-2633.

e Jersey: Call collect by dialing an operator and then dialing 770-613-6328.

e Kazakhstan: Call collect by dialing an operator and then dialing 770-613-6328.

e Kenya: Call collect by dialing an operator and then dialing 770-613-6328.

e Lebanon: First dial the access number (01-426-801), then dial 855-576-2633.

e Luxembourg: First dial the access number (800-201-11), then dial 855-576-2633. For local reporting, send

concerns to WB.Luxembourg@jpmorgan.com.

e Malaysia: The access number may not work from a business phone. Please dial from a

e residential or cell phone. First dial the access number (1-800-80-0011), then dial 855-576-2633.

e Mexico: First dial the access number (01-800-288-2872 or 01-800-112-2020), then dial 855-576-2633.

e Netherlands: First dial the access number (0800-022-9111), then dial 855-576-2633. For local reporting,

send concerns to wb.netherlands@jpmorgan.com.

o New Zealand: First dial the access number (000-911), then dial 855-576-2633.

e Nigeria: Call collect by dialing an operator and then dialing 770-613-6328.

e Norway: First dial the access number (800-190-11), then dial 855-576-2633.

e Pakistan: First dial the access number (00-800-01-001), then dial 855-576-2633.

e Panama: First dial the access number (800-0190 or 800-2288), then dial 855-576-2633.

e Peru: First dial the access number (0-800-50-288), then dial 855-576-2633.

e Puerto Rico: Dial the JPMC Conduct Hotline number at 1 855 JPMCODE (1-855-576-2633).
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JPMC CONDUCT HOTLINE DIALING INFORMATION:

NOTE: Call collect by dialing an operator and then dialing 770-613-6328 to reach the JPMC Conduct
Hotline if the access number(s) listed below for your location does not work.

o Philippines: From an outside line dial 02 8540 0349. Alternatively, dial the access number (1010-5511-00
for carriers Globe, Philcom, and Smart or 105-11 for carrier PLDT), then dial 855-576-2633. If the access
number does not work, call collect by dialing an operator and then dialing 770-613-6328 or file a report

online at EthicsPoint - JPMorgan Chase Bank.

e Poland: First dial the access number (0-0-800-111-1111), then dial 855-576-2633.
e Portugal: First dial the access number (800-800-128), then dial 855-576-2633. For local reporting, send

concerns to Wb.portugal@jpmorgan.com.

e Russia: First dial the access number (363-2400 or 8010-800-110-1011), then dial 855-576-2633.

e Saudi Arabia: Dial 001-770-613-6328. For local reporting, send concerns to wb.rivadh@jpmorgan.com.

e Singapore: First dial the access number (800-011-1111 or 800-001-0001), then dial 855-576-2633.

e South Africa: First dial the access number (0-800-99-0123), then dial 855-576-2633.

e South Korea: First dial the access number (00-729-11), then dial 855-576-2633.

e Spain: First dial the access number (900-99-0011), then dial 855-576-2633. For local reporting, send

concerns to Wh.spain@restricted.chase.com.

e Sweden: First dial the access number (020-799-111), then dial 855-576-2633. For local reporting, send

concerns to WB.Nordics@jpmorgan.com.

e Switzerland: First dial the access number (0-800-890011), then dial 855-576-2633.

e Taiwan: First dial the access number (00-801-102-880), then dial 855-576-2633.

o Thailand: First dial the access number (1-800-0001-33), then dial 855-576-2633.

o Turkey: First dial the access number (0811-288-0001), then dial 855-576-2633.

e United Arab Emirates: First dial the access number (8000-021 or 8000-061), then dial 855- 576-2633.
e United Kingdom: First dial the access number (0-800-89-0011 or 0-500-89-0011), then dial 855- 576-2633.
e United States: Dial the JPMC Conduct Hotline number at 1 855 JPMCODE (1-855-576-2633).

e U.S. Virgin Islands: Dial the JPMC Conduct Hotline number at 1 855 JPMCODE (1-855-576- 2633).

e Uzbekistan: Dial the JPMC Conduct Hotline number at 1 855 JPMCODE (1-855-576-2633).

e Venezuela: First dial the access number (0-800-552-6288), then dial 855-576-2633.

e Vietnam: First dial the access number (1-201-0288), then dial 855-576-2633.
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